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Vendor Product Purpose Description
Primary 

Custodian
Frequency  
Collected 

Frequency 
Updated

Compulink Inc. LaserFiche

Enterprise 
content 

management, 
document 

imaging

LaserFiche Client, 
LaserFiche Scanning, 

LaserFiche Import 
Agent, LaserFiche 

WebLink

Administration Daily Daily

ENVIRONMENTAL SYSTEMS
RESEARCH 

INSTITUTE (ESRI)
ArcGIS

Geographical 
Information Systems

Collections As Needed As Needed

Intuit QuickBooks
Accounting 

Records
Finance and 
Accounting

Finance Daily Daily

Microsoft Exchange
Exchange of 
Information

Email, calendars, 
contacts, resource 

scheduling
Administration Daily Daily

Nexgen Nexgen AM
Asset 

Management

Track asset lifecycles, 
corrective & 
preventative 
maintenance

Water Recycling 
Operations

Daily Daily

CalCad DashGIS
Asset 

Management

Track asset lifecycles, 
corrective & 
preventative 
maintenance

Collections Daily Daily

Zoom Meetings
Video 

Conferencing
Virtual Meetings Administration As Needed As Needed

MS Teams Meetings
Video 

Conferencing
Virtual Meetings Administration As Needed As Needed

OpenGov ERP

Finance, 
Procurement, 

Budget and 
Performance, 

Asset 
Management 

and Permitting

Finance, Accounting, 
Procurement, 

Purchasing, 
Budgeting, Financial 

Reporting, 
Permitting, Asset 

Management

Administration Daily Daily

Klir
Wastewater 

Management 
Software

Permit 
management

Permit Management Administration Daily Daily
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